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NEIGHBOURHOOD PLAN REVIEW 
 

Resident Survey, December 2019 
Summary of results 

 
 

The survey was carried out in December 2019 by Worcestershire County Council’s Management 

Information, Analytics and Research Team, and their full report and Annexes can be viewed on the 

Neighbourhood Plan website. 

 

The survey was distributed by post to all 677 households in the Parish, with separate online surveys 

for businesses and children/young people. In total, 167 responses were received (26% response) 

from households representing all settlements. The highest proportion of responses (36%) was from 

households with two people aged over 60. No businesses responded, and one response to the 

young persons’ survey was received. Analysis of postcodes shows that the responses are broadly 

representative of the whole Parish, but with a slightly higher proportion from owner-occupiers. This 

report summarises the key points from the responses. 

 

Travel to work 

 

A number of households did not answer the questions on work-related travel. Nearly 60% have a 

workplace more than 5 miles from home, and over 50% travel by car or taxi. In 27% of responses 

this involved two or more people travelling, possibly separately. No respondents cycled to work or 

travelled by bus. 13% of respondents work from home. 

 

Our Parish 

 

The top 3 things that respondents said they liked most about living in the Parish were: 

• Rural location/countryside 

• Community spirit/good neighbours 

• Facilities/amenities, Doctor’s surgery, pub, church and shops 

 

These themes are consistent with those identified in the 2013 survey. 

 

There were fewer responses to the ‘dislike’ question, but the top 3 things that people most disliked 

were: 

• Speeding cars/tractors 

• Congestion/too many cars/rat run 

• Car parking/parking on pavement 

 

Overall, there were many more positive comments (417) than negative (194). 

 

Residents were asked ‘Do you think that life in the Parish has improved or got worse over the last 

five years?’, Most respondents think that things are pretty much the same. Almost twice the number 

of residents think that life in the parish has improved rather than got worse. 

 

The most common positive theme was an improvement of facilities or social activities; in particular 

the play area for children. Things mentioned as being ‘pretty much the same’ included traffic and 

parking 
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The main factors mentioned by respondents who thought that life had got worse in the Parish were 

traffic/congestion and the loss of the Village shop/Post Office. 

 

Over 90% of respondents agreed that the Neighbourhood Plan should support the Chaddesley 

Community Care Initiative 

 

History, Architecture and Conservation 

 

The survey asked for opinions on a number of design principles about matters such as using native 

tree species for hedges, use of external lighting and regulating the use of land for static caravans; all 

were strongly supported, as was the suggestion that the Neighbourhood Plan should clarify the 

position on the conversion of insubstantial buildings. Typically, some 80% of responses supported 

these proposals. The responses to the design principle questions are shown below: 

 

 

 
 

 

Business, Agriculture and Commerce 

 

A large majority (91%) or respondents agree that the neighbourhood plan should include policies to 

retain the wide range of amenities and retail premises operating within the village. 

 

Housing and Environment 

 

Four questions were asked around provision of housing needs. The question which met with the 

biggest agreement was that new housing is needed to ensure local shops/facilities remain viable; 57% 

strongly agree or tend to agree. For each question more respondents agreed than disagreed.  
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Q15 To what extent do you agree or disagree that…  
 

 
 
Six questions were asked about protecting existing areas, properties and parking; prioritisation of 

housing types available; setting design requirements; and renewable energy.  

The majority of respondents agreed with the first four proposals. 92% agreed that the 

Neighbourhood Plan should protect/enhance the existing areas of open green space and that it 

should protect sound period/character properties from demolition. The possibilities of allowing the 

use of open land for renewable energy (e.g. solar farms) and prioritising the provision of affordable 

social housing over housing available to buy at market rates were less favoured. 40% and 46% of 

respondents agreed with these proposals respectively. For each proposal more respondents agreed 

than disagreed. 

 

Q16 To what extent do you agree or disagree that the Neighbourhood Plan should… 

 



 4 

A further 9 questions were asked about specific design requirements for new developments. For 

each potential requirement most residents agreed. The proposed requirement with the least 

agreement was ‘Developments should be within walking distance of local facilities’, with which 51% 

respondents agreed. The proposed requirement with the most agreement was ‘Designs and 

materials should reflect the character of the nearby properties’, with which 85% respondents agreed.  

 
Q17 To what extent do you agree or disagree that the Neighbourhood Plan should set 

the following design requirements for any new developments: 

 
 

Highways, Transport and Parking 

 

Question 18 asked whether the recent parking restrictions and passing places had helped reduce the 

congestion problem in the Village. Respondents said: 

 
Response Number Percentage 

Yes 75 51 

No 73 49 
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A slight majority of residents do think that the congestion problem has been helped by recent 

measures. 

 

Space was provided for those answering ‘No’ to provide additional information. This area was also 

used by numerous residents to explain their ‘Yes’ response, typically suggesting that further work 

may still be required. The main themes were: 

• Helped slightly but not enough 

• Works if used correctly 

• Parking restrictions are ignored/ Passing places not used/Inconsiderate driving 

• Parking should be on only one side of the road 

• More parking spaces are needed 

 
Hopes and Fears 

 

In the final section of the survey, residents were asked about their hopes and fears for the future of 

life in the parish. Six headings were provided for respondents to help organise their thoughts: 

transport and traffic; employment and business; environment and sustainability; housing; social and 

community wellbeing; and Other. This section produced over 30 pages of responses; the main 

themes were: 

 

Hopes 

• Reduce traffic speed, congestion; improve Mustow Green/reduce rat-run, enforce restrictions 

• Improve public transport; bus stop at Rowberry’s 

• Existing businesses remain and are supported; new business encouraged; Talbot re-opens 

• Protect/retain green spaces/village character/rural feel 

• Tree planting/improve habitats/wildlife diversity/conservation 

• More affordable/social housing; more houses for locals; smaller downsizing/retirement 

properties 

• Development should consider environmental impact; protect green belt 

• Doctors Surgery and Care in Community maintained/improved 

• Community spirit/activities/initiatives/volunteering is maintained/improved 

• More initiatives/activities/facilities for elderly and to combat loneliness 

 

Fears 

• Rat run continues/increased congestion/traffic accidents; more speeding 

• Reduction in public transport; isolation if unable to drive 

• Businesses may close; empty shops become eyesore 

• More/wrong type of shops; over-development; loss of village life/character 

• Development/losing green spaces; loss of habitats/wildlife/hedgerows 

• Excess/large developments; urbanisation 

• Green belt/green field development; environment not considered 

• Reduced activities/clubs/initiatives; church not used; pubs close; elderly become lonely 

• Chaddesley become commuter village; loss of sense of community 

 

 

CONCLUSION 

The Neighbourhood Plan Review Steering Group would like to thank everyone that completed and 

returned the survey. The responses provide valuable information to help steer the update of the 

Neighbourhood Plan, and also a great deal of insight into resident’s views that can help shape the 

Parish Council’s wider policies and decision making. 
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